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Ceptudukat "KopekTHa Pupma”

CepTtudukaT "KopekTHa dupma" ce npusHaeBa Ha npeanpuemayu
XxapakTepu3impawn ce ¢ BesynpeyHa penyTaumsa cpen KJIANEHTU Un
KOHTpareHTu.

CNOPT MEOAUKA

3a OT/INYHa penyTauus u eTuKeuus B ynpaBneHneTo Ha BusHeca,
KaKTO W 3@ KOPEKTHO OTHOWEHME KbM 3afb/DKeHUsTa CnpsMo
KINEHTUTE N KOHTPareHTuTe.

WN3cnepoeaTtencku llenTvp Ha KnuenTckuTte MHenns EOOL
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